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Certificate of Attendance

This certificate is presented to

Layle Cowling

has successfully completed the

Dementia Excellence Training: Part 1

30/04/2026

Outcomes Cover:
The participant took part in a 3-hour session on elements of the dementia framework: Tiers 1,2, and 3
Understanding individuals with dementia’'s moods and behaviours, how to respond in a person-centred
approach using proactive and reactive strategies, and the dos and don'ts of communication.
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